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IMonoxenne
0 IPOBEACHHN MOHHTOPHHIA YI0BJIETBOPEHHOCTH MOTpeduTe el

KA4eCTBOM 00pPa3oBaTeIbHBIX YCIVT.



1. O0mme MoJI0KEeHUS

1.1. Hacrosiee mnonokeHHe pa3padOTaHO Jisi MPOBEJICHUS OICHKUA YIOBJIECTBOPEHHOCTHU
noTpeduTeneil KauecTBoOM 00pa30BaTeNbHBIX YCIyT (nanee — IlomokeHue), MperoCcTaBlIsIeMbIX
roCy/IapCTBEHHBIM OIOJKETHBIM 00111€00pa3oBaTesIbHBIM yupexkaeHueM Camapckoir oOmactu
OCHOBHOM 00111€00pa3oBaTeibHON KO C.IlecouHoe MyHUITUIIATLHOTO palioHa be3eHuykcKuit
Camapckoii 00acTH.

1.2. [Tonoxenne pa3paboTaHO HA OCHOBAHUU CIICAYIOIINX TIOKYMEHTOB:

1.2.1. ®enepanbhoro 3akoHa oT 29 nexadps 2012 r. Ne 273-D3 «O6 obpazoBanuu B Poccuiickoii
denepanuny;

1.2.2. Ilpukaza muHucTepcTBa 00pa3zoBanus u Hayku Camapckoit oomactu ot 08.06.2020 1. Ne
246-o1 «O06 yrBepxknenuu [lopsaka mpoBeneHNsT MOHUTOPHHTA U KOHTPOJIS 32 BBITOJIHCHUEM
roCy1apCTBEHHBIMU 00pa3zoBaTeTbHBIMU OpraHu3alUsIMU Camapckoii obnacTu
rOCy/IapCTBEHHBIX 3aJaHUI»

1.2.3. VYcraBa roCynapCTBEHHOr0o OIOJDKETHOIO  00IIe00pa30BaTENbHOTO  YUPEXKICHUS
Camapckoif 06acTi OCHOBHOM 00111€00pa3oBaTesibHONM MIKOJBI c.IlecouHoe MyHHUIIUITATIBHOTO
paiiona bezenuykckuii Camapckoit obnactu (nanee — YupexieHue).

1.3. Hacrosimiee [Tonoxenue onpeaenseT Ha3HAYCHUE, LIENIH, 3a/1a4d, IPUMEPHOE COIep)KaHUe U
CHOCOOBI OCYIIIECTBICHUS MOHUTOPUHTA B Y UPEKICHUU.

1.4. MonutopuHr mnpeaycmarpuBaeT cOop, o00paborky wu aHanu3 wuHpopMamuu 00
YIOBJIETBOPEHHOCTH POJUTENCH (3aKOHHBIX MPEJCTABUTENICH) KAa4EeCTBOM IPEIOCTABIISIEMBIX
yCIyr 7S MPUHATHS YTIPaBIEHUYECKUX PEUICHUH MO YIy4IICHHWIO KayecTBa MPEIOCTaBIICHUS
YCIYT YUpexICHUEM.

1.5. B pamkax MOHHTOPHHTa MOTYT TPOBOJHUTHCS HMCCICAOBAHUS O BIMSHHHM TEX WM WHBIX

(akTOpPOB Ha Ka4€CTBO BOCIUTATEIbHO-00pa30BaTEIbHOIO MPOLECCA.

Il. Hean, 3a7a4u 1 HaNPaBJIeHUsI MOHUTOPHHIA
2.1. llenpro OpraHu3anuyd MOHUTOPWHTA SIBISIETCS W3YYCHHE YIOBJICTBOPCHHOCTH POIUTEIICH
(3aKOHHBIX IPEJICTaBUTENIEH) KaYeCTBOM 00pa30BaTEIbHBIX YCIYT U KOPPEKIUS BOCIUTATEIBHO-
00pa3oBaTeNbHON JEATEIbHOCTH.
2.2. OCHOBHBIE 33JJaul MOHUTOPHHTA:
- BBISIBUTDH NIPEACTABIICHUSA PECIIOHACHTOB O KAYCCTBECHHOM IKOJBbHOM O6pa3OBaHI/II/I;
- OIIPEACTNTH CTETEHb YIOBJICTBOPEHHOCTH PECTIOHICHTOB Ka4eCTBOM 00Pa30BaTEIbHBIX YCIYT

B IIIKOJIE;



- IOBBICUTD CTENICHb B3aUMOJICHCTBUS MEXY Y UPEKICHUEM U OTPEOUTETSIMHU YCIIYT.
I11. ITopsiiok mpoBeaeHUsI MOHUTOPHHIA

3.1 DTanbl MOHUTOPUHTA YIOBJIETBOPEHHOCTH NOTpeOUTENCH
MOHHTOPHUHT YIOBICTBOPEHHOCTH IMMOTPEOUTENICH COCTOUT U3 ATATIOB:
- IUTAHUPOBAHKE PAOOTHI IO OIICHKE YIOBIECTBOPEHHOCTH MOTPEOUTENCH;
- pa3pa0oTKa 1 BaJIMJAIMs AaHKET OI[CHKHU YJOBJIETBOPEHHOCTH MOTPEOUTENEH;
- cOop u aHanu3 HHGOPMALHK 00 YIOBICTBOPEHHOCTH MOTPEOUTENCH;
- (opMHUpPOBaHKE TUIAHOB KOPPEKTHPYIOLINX U MPEAYNPEKIAIOIUX MEPOTPUATHH 1151
yAy4IIEHUS KauecTBa MPEI0CTaBIIEMO 00pa30BaTEIbHON YCIYTH.
3.2 [limanupoBaHue U CPOKHU POBEACHUSI MOHUTOPUHTA
3.2.1. MOHUTOPHUHT TPOBOJUTCS B opMe aHKETUPOBAHMS POAUTENICH (3aKOHHBIX
IIpe/ICTaBUTENEN) KJIACCHBIMU PYKOBOJUTENISIMU COBMECTHO C aIMUHUCTpAaLIUEN
00pa30BaTENLHOTO YUPEKICHUSI.
3.2.2. MounuTopuHr ocyuiectBisercs 1 pa3 B roa (OKTs0pb - HOA0pS ). [lo HeoOxoauMocTH
MO3KET IPOBOAUTHCS BHEIIJIAHOBOE AaHKETHPOBAHUE.
3.2.3. MOHUTOPUHTOM JOJKHO OBITH OXBaueHO He MeHee 50% poauTeneil (3aKOHHBIX
IIpe/ICTaBUTENEH ).
3.2.4. PabOTHI 110 MOHUTOPHUHTY YAOBIECTBOPEHHOCTH MOTPEOUTEIICH BKITFOYAOTCS B TOJIOBOM
1aH paboThl YUpexkaeHus.

IV. Iloka3arejim yA0BJIETBOPEHHOCTH KAa4eCTBOM NPeI0CTAB/IsAEMBbIX YCJIYT
4.1. lnnukatopaMu OLIEHKH YJOBJIETBOPEHHOCTU MOTPEOUTENEH SBISIIOTCS:
- TpeOOBaHUS U OXKHUAAHUS IOTpEOUTENEN;
- KQUeCTBO U YPOBEHb 3HAHUH, HABBIKOB, YMEHUH 00yUaIOLTUXCS,
- 6e30MacHOCTh NPeObIBAHNUS B ILIKOJIE;
- MaTepUATIbHO-TEXHUUECKOE oOecreueHue (COCTOSHUE 31aHus);
- MeToinyeckoe odecriedyeHne (yueOHbIMU TTOCOOUSIMHU );
- KOM(OPTHOCTH MPEOBIBAHUS YYAIIUXCS B HIKOJIE;
- KQUeCTBO BOCITUTATENbHOI paboTHI;
- HaJIM4Me JAOMOJIHUTENbHBIX 00pa30BaTEeNIbHbBIX YCIYT.
4.2. TIpoBeeHre YKCIIEPTHU3HI (BATHIAIINH ) aHKET.
4.3. CocTaBlieHHbIE aHKETBI MOJIekAaT 0053aTEIbHOM SKCIEpTH3E.
4.4. Banupanusi aHKET OCYIIECTBISIETCS AMPEKTOPOM U (WJIM) 3aMECTUTENsIMU TUPEKTOpa ¢
LEIbI0 YAOCTOBEPUTHCS, YTO MaTepualbl JIJIsl aHKETUPOBAHMSI COOTBETCTBYIOT LEJSIM U 3a7auaM

MOHUTOPHHTA  YJIOBJCTBOPEHHOCTH  TOTPEOUTENEH,  COOTHOCATCA C  HW30paHHBIMU



MOKa3aTeIsIMU/KPUTEPUSIMHU  yIOBIETBOPEHHOCTH MOTpeOuTeNnei, 001aaaloT KOPPEKTHBIMU U
HEJBYCMBICIIEHHBIMH  (OPMYJIMPOBKAMH, HE BBIXOAAT 3a MpeAeibl KOMIIETEHTHOCTH
OIpalIBaeMbIX
V. Pe3yibTaTbl MOHUTOPHHIA

5.1.AHKeTHpOBaHHUE MPOBOJUTCS HA OYMaKHBIX HOCHUTEIISIX.
5.2. B ankerax MOryT ObITh UCIIOJIL30BaHBI CleyIONIHE (POPMBI OTBETOB:
- aJIbTepHATUBHBIN BBIOOP OJTHOTO (WK 00JIee) OTBETA U3 HECKOJIBKHX;
- OLICHUBAHUE MPEAJIOKEHHBIX KPUTEPUEB IO MPEATIOKEHHON LIKAJIE;
- HaIllMCaHUE KPAaTKOI'0 OTBETA.
5.3 ®opma aHKeThI ¢ BonmpocaMmu ykazaHa B [Ipunoxxenuu 1. [Ipu HEOOXOTUMOCTH KOJIMYECTBO
U TIepeYeHb BOIIPOCOB B AaHKETE MOXKET OBITh U3MEHEH.
5.3. Y4dacTtre B aHKETHPOBAaHUH JIOOPOBOJIBFHO U MOXKET OBITh MIPEAYCMOTPEHO aHOHUMHO (IIpH
KEJIaHUU PECIIOH/IEHTOB).
5.3. Pe3ynbpTaThl aHKETUPOBAaHUSA 00padaTHIBAIOTCS, AHAIU3UPYIOTCS U JAOBOISTCS 0 CBEIEHUS
PYKOBOJICTBA W JPYIMX 3aWHTEPECOBAHHBIX CTOPOH JUIS OMNpEAENCHUS KOPPEKTHPYIOIIUX U
NpeIynpeXAAOMINX TCUCTBUM.
5.4. Pe3ynbrarhl aHajiv3a yJIOBJIETBOPEHHOCTH MOTPEOUTENEH MCIOIB3YIOTCS MPHU MPOBEIECHUU
aHalM3a  KayecTBa  yNpaBieHHs  YUpexKJIeHueM, pa3padoTKe  KOPPEeKTUPYIOIIMX U
MIPEIYNPEeRKTAIONINX TCHCTBUM.

VI. OTBeTCTBEHHOCTD J0JIKHOCTHBIX JIUI IPH NMPOBeeHUH MOHUTOPUHTA
6.1 Jluma, mnpenocTaBisIOLIME JaHHbIE, HECYT NEPCOHAIbHYI0 OTBETCTBEHHOCTh 3a
JOCTOBEPHOCTh U OOBEKTUBHOCTD IPEJOCTABIIIEMON HHPOPMALIUH.
6.2 Jluma, OpraHu3yrolnM€ MOHMTOPHUHI B COOTBETCTBUM C IIPUKA30M IUPEKTOpA, HECYT
MIEPCOHANIBHYIO OTBETCTBEHHOCTh 3a 0OpabOTKYy J[JaHHBIX MOHUTOPHHIA, HUX aHaIU3 U
HCIIOJIb30BaHUE, a TAK)KE PACIIPOCTPAHEHHUE PE3YJIbTaTOB MOHUTOPHHTA.
6.3. ®opmoil oTueTa PYKOBOAUTENIS] MOHUTOPUHIOBOM TPYNIBI SIBISETCS aHAIUTUYECKAS
CIpaBKa, KOTOpas IpeloCTaBiIsIeTcsl He Mo3aHee 7 paboyux JHEH ¢ MOMEHTa 3aBepLICHHUs

MOHHUTOpPHHTA.

VII. BHecenue uameHeHu i, gonoiHenuii B Ilonoxkenne
7.1 Cpok nanHoro [lonoxeHus: He OrpaHUYEH.

7.2 I/ISMCHCHI/I}I, JonoiaHeHus B Hactoslee IlomoxeHne YTBCPIKAAIOTCS IIPUKA30M OUPCKTOPA.



IIpunoxenne 1.

YBaxkaemblil pecrioHAeHT!

[IpocuMm Bac oTBeTUTh Ha BONIPOCH! aHKETHI. Balle MHEHHE oueHb LIEHHO 151 Hac!

Kpome Toro, nociie oTBeTa Ha BOIpochkl Bl MoxkeTe, npyu HEOOXOAMMOCTH, OCTaBUTh KPaTKUil
KOMMEHTAapHM, BBICKA3aTh CBOM 3aMEUYaHUs U IIPEMIOKEHUSA OTHOCUTEIIBHO JEATEIbHOCTH ILKOJIBI,
KOTOpOi Bl naére oLleHKY, 3al10JIHAA JaHHYIO aHKETY.

bnaronapum 3a coTpyiHU4ECTBO!

YAOBJIETBOPEHHOCTb KAYECTBOM OKA3BIBAEMbBIX OBPA30OBATEJIbBHBIX
YCJIYT

1.1. Hackoabko, B neaoM, Bbl yIoBIeTBOpeHBI KayecTBOM IpelOCTABJIsIEMbIX
o0pa3oBaTe/IbHBIX YCJIYT B LIKO0JIe, KOTOPoi Bbl 1aére onenky?
1. TlomHOCTBIO YIOBIETBOPEH(Q);

2. Ckopee yIOBIETBOpEH(a);
3. Ckopee HEyIOBJIECTBOPCH(a);
4. He ynosneTBopeH(a).

KommenTapuii (mpu Heo0X0AMMOCTH):



